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Toys and Magazines 

 
I thank Lauren Gailey from GPA ACCREDITATION plus for this slightly edited succinct piece below in bold 
  
"There is a reference regarding meeting the needs of children in the Standards - Criterion 5.1.1, Indicator H. 
This is not flagged, therefore not essential, but a good idea. Careful selection of washable toys and maybe 
stocking colouring in items to give away is suggested for those longer delays.  
Encourage via the on hold message etc to suggest parents bring their own toys for children to play with. I think 
most parents, if the infection control risk was explained, would be happy to bring their own toys and keep their 
germs and toys to themselves!" 
 
Once this is noted, ask the question "what is the risk of transmission of infection via shared toys and reading 
material and if there is a risk why do we allow them in the waiting room?" My response to the first part is that 
as long as there is an infectious dose of viable micro-organisms transmitted to a portal of entry in a susceptible 
person, then yes infection can occur. Mouth contact from toys and magazines via fingers enables this. My 
response to the second part is that most infection transmitted is self limiting e.g. a cold etc. However, even 
though these may be mild, it is hardly good practice to deliberately leave contaminated items for use by others. 
That is why we ask parents not to share toys where children are sick or where there is a significant infectious 
outbreak occurring in that community e.g. measles, pertussis, gastro, hand foot and mouth. 
 
So my advice is if you do provide toys for shared use then   

• wash weekly in detergent  
• remove toys when noted being mouthed 
• request parents of sick children not to share toys 
• wipe over any wall hung activity centre  

In the event of an outbreak, I suggest withdrawing toys or giving them away.  
 
However, if you do choose to remove toys whether temporarily or permanently, at least place a message on 
the on hold message to let parents and other patients know to bring their own toys and reading material.  
 
Personally, I would remove shared toys but place a message on the telephone and a sign but keep a stash of 
safe, clean, second hand toys to give away as needed including in the consulting rooms for the doctors to give 
away. I would also give away magazines to adults who come unprepared or direct them to the pamphlets.  
 
My suggestions address the following issues 

• infection control 
• reception staff time spent stacking magazines and washing toys 
• reception staff having to put up with noisy bored children 
• safety issues with tripping over toys 
• patients who come without appointments or don't hear the message 
• doctors who need to distract or occupy children in their consultation room.  

 
Where could these supplies come from?  

• ask colleagues, friends and even other patients to bring clean giveaway toys and magazines 
• purchase cheap colouring in sets 
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